JOT'OBOP Ne
r.-K. AHamna « » 20 roma
00O «Owmera», uMmenyemoe B nanpHeiimem Mcnonnutens, B nune I'eHepanbHOro aupexropa JuMoesa
Juonnca ®eonopoBuua, 1eHCTBYIONEr0 Ha OCHOBAHUH Y CTaBa, C OAHOM CTOPOHBI, U
rp. , IMEHYyeMBlii(-as) B JanbHeimemM
3aKa34mK, ¢ APYroil CTOPOHEIL, a BMecTe nMeHyeMble CTOPOHBI 3aKIFOUHINA HACTOSIIIH JOTOBOP O HIKECIIEIYIOMIEM:!

TEPMUHBI, UCITOJIB3YEMBIE B HACTOSIIEM JOT'OBOPE:

Orteab — orens «SUNRISE» Park Hotel Relax&Spa Ultra all inclusive, paconosxennstit mo anpecy: 353444,
Kpacnonmapckuii kpaid, r. Anana, [Inonepckuil npocnekr, a. 12, B TOM 4uciie TEPPUTOPUS C PACIIOIOKEHHBIMU Ha HEM
00BeKTaMU HHPACTPYKTYPBI, 00CCIICUHBAIONIMMHY ()YHKIIMOHAPOBAHKE OTEIsI, 000PYJIOBaHUE U APYTOe HMYIIECTBO.

BponunpoBanue — caMoCTOATENbHAS YCIIyTa, MpelBapuTelIbHOEe pe3epBUpoBaHre HoMepa (HomepoB) B Otene
Ha OMpenenéHHbI MepuoJ MNPOKUBAHMUA. BPOHHPOBAHME MOMKET OCYIIECTBISTHCS Ha PAa3JIMYHBIX YCIOBUSX, B
3aBHCHUMOCTH OT JieiicTByroIero tapuda Ha BHIOPAHHBIA HOMEpP W Ha 3alpalllMBaCMbId NEPUON TPOKUBAHHS, MPH
YCIIOBHH HAJTUYXs HOMEPHOTO (DOHJIA.

Kommuieke ycJIyr mo opraHu3anuu oTAbIxa (MyTEéBKAa) — 3TO KOMIUICKC YCIYT 1O 00ECIICUCHHUIO BPEMEHHOTO
npokuBaHus B OTene, BKIIFOYAst COMMYTCTBYIONINE YCITYTH, IEPEeYeHb KOTOPHIX onpeaensercs HcmomauTenem.

Tocty OTens — rpakgaHuH, JOCTUTIIHAN 18 JeTHero Bo3pacta MO0 TpaKAaHWH, HE TOCTUTIINK 18 meTHero
BO3pacTa, B COMPOBOXKICHHM 3aKOHHOTO TIPEACTaBUTENA, JTHOO C VYIIOJHOMOYEHHBIMH COIPOBOXIAIOIINMU,
npoxxkuBarommid B OTelle W UMEIOIINN TOCTeBYIO0 KapTy ycraHoBieHHoro Otenem oOpasma, MMEIOINN HaMepeHHe
3aKa3aTh MO0 3aKa3bIBAIOMINN W HCTIONB3YOMui yeayru OTerst HCKITFOYUTEIBHO IS TNYHBIX, CeMEHHBIX, TOMAITHUX
1 MHBIX HYXX], HE CBSI3aHHBIX C OCYIIECTBICHUEM IIPEIPUHUMATEIBCKOHN eI TETFHOCTH.

[narenpbmuk — QU3NIESCKOE WIH FOPUIMUYSCKOE JIMIIO, OCYIIECTBIIIONICE OIUIATy YCIYr MO HACTOSIIEMY
JIOTOBOPY.

HoroBop — craenka, coBepinaemas Mexay Mcmonaurenem u 3aKazduKoOM MYTEM 3aKIIOYEHHs] MHCbMEHHOTO
COMJIAIICHUS, COJICPIKAIICTO YCIOBUS OKa3aHUs YCJIyT, CICNIKa, COBepIacMas MyTéM MPUHATHS MOTpeOuTeneM odepTh
UCIIOJIHUTEIIS, MyTéM OPOHUPOBAHMSI YCIYT JIFOOBIM JOCTYIHBIM CIIOCOOOM, a TAaKXKe CHENKa, 3aKIrovacMasl JIF0OBIM
HHBIM HE 3alpeIIEHHBIM 3aKOHOM CIIOCOOOM, MO3BOJISIONIAs SBHO YCTAHOBUTh HAMEPEHHUS CTOPOH IPHUHSITh U OKa3aTh
YCITyTH.

Oxa3zaHHass yciayra — oOIpelnenéHHOe [eicTBHe, MPOW3BEASHHOE COTpYyIHUKaMH VICTONMHUTENs, IIo
BEITIOJTHEHUIO B3ATHIX Ha ce0s 00s13aTeNhCTB B COOTBETCTBHH ¢ 3akoHOM P® «O 3ammre mpaB moTtpeOureneit» u
JIPYTUMHU HOPMATHBHBIMH aKTaMH, PErJIaMEeHTHPYIOIIUMHE Pa3JINIHbIC BUABI S TCIHHOCTH.

Hocerurens Otesisi — TpaKAaHWH, NOCTUTIIHH 18 JeTHero Bo3pacra, MO0 TpaXIaHWH, HE AOCTUTIINH 18
JIETHETO BO3pacTa, B COMPOBOXKIECHUHN 3aKOHHOTO MPEACTABUTENS, JTUOO C YIOTHOMOYSHHBIMHU COTIPOBOXKIAIOIINMH, HE
npoxuBaronii B Otene, uMEIONINI HaMepeHue noceTuTh ['octeit Otenst u (Wiu) Bocmonb3oBaTthes ycayramu Otens
WU €r0 HHPPACTPYKTYPHI.

MoarBep:kaenne OPOHMPOBAHMA - JIOKYMEHT, NOJTBEPKIAIONINI OKa3aHWe YCIyrd bpoHupoBaHus
3aka3zuuKy, a Takke MOJATBEPKIAAIOINIA MpaBo 3aKa3unka U rocTel, yka3aHHbIX B [loaTBEpKaeHIN OpOHUPOBAHUS, Ha
MpelocTaBlieHne eMy (MM) KOMIUIEKCa YCIyT: TUTaHWs, NPOXUBAHHS, JOCYra W HWHBIX YCIYT, yKa3aHHBIX Ha
ournmansHom caiite Orens (https://sunrise-anapa.ru/) u B [ToarBepxaeHUH OPOHUPOBAHUSL.

[paBuia Wpo:KMBaHUS — OKYMEHT, OOS3aTENBHBIA K O3HAKOMIICHHIO H COONIOICHHIO 3aKa3dWKOM -
[TomoxxeHre o mMoOpsAKEe NPOXWUBaHWSA, NpeObBaHMSA W mpenoctaBieHus Ycuyr B orene «SUNRISE» Park Hotel
Relax&Spa Ultra all inclusive, siBrstoriieecsi HEOThbEMIEMOl YaCThIO HACTOSIIETO JIOTOBOPA, TAKXKE Pa3MENIEHHOE B
OTKpBITOM  JocTtyme  Ha  oduimansHoM  caiite  Otens 1o BIEKTpOHHOMY  anpecy: https://sunrise-
anapa.ru/company/rules 2/

JunaMuyeckoe eHO0Opa3oBaHUe — H3MEHEHHE Tapu(a B 3aBUCUMOCTH OT CIIPOCa.

1. IPEAMET AOI'OBOPA

1.1. UcnonauTeNb 00s3yeTcsl Ha OCHOBAaHHUHM 3asIBKM 3aKa3unka okasath ycnyru ([anee - Yciyrn):

- BponupoBanus Homepa B OTere;

- Kommuiekc ycmyr o opraHu3aiiiiv OTsIXa.

1.2. 3aka3uuk 00s3yeTcs OmIaTUTh Y cIyru VICHOTHATEINS B CPOKH U Ha YCIOBHAX HacTosIiero Jlororopa.

1.2.1. B caydvae, ecnmu 3aKa3uduK OCYIICCTBHJI 3asBKy Ha IMONyYCHHE YCIYT MyTEM yYacCTHS B KaKOW-ITHOO
aKIMM WIK CIENHAIBHOM NpeIokeHnn VIcTioHuTeNs, TOPSJ0K M CPOKU OIIAaThl Y CIYT ONpPEIeIsieTCs] yCIOBUIMHU
TaKOW aKLUK JIMOO0 CIIENNAILHOTO MIPETI0KEH s, OIyOIMKOBaHHBIX Ha oduiansHoM caiite Orenst.

1.3. 3asBka 3akazuyuka Ha HoNydeHue Y ciryr npuHuMaercs Mcnonautenem no tenedoHy, 31eKTPOHHON HouTe
W WHOH CBSI3M, MO3BOJISIOMIECH TOCTOBEPHO YCTAHOBHTH, YTO 3asBKA MCXOAWT OT 3aKa3unka, a TaKXKe JIMYHO, €CIIH MHOE
HE MPETyCMOTPEHO JI0TOBOPOM.

1.4. Cpox oxazanust Yciyr, koiamdecTBo ['octeir OTenst, KaTeropuu HOMEPOB, KOJIMYECTBO HOMEPOB, a TaKXKe
MOJTHAsE CTOMMOCTH Y CIIyT ykassiBaeTcsa Mcnonautenem B [ToaTBepxaeHnn OpOHUPOBAHUS 3aIBKH 3aKa34nKa.

1.5. Omnara Ycnyr, mpenoctaBieHHBIX Vcmonautenem 3aka3unmky, BHE paMoK Hacrtosimiero Jlorosopa,
OCYILECTBIISIETCS B MECTE TIPEAOCTABICHHS Y CIIYT, [0 YCTAaHOBJICHHBIM PacliEHKaM.
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1.6. McnionHuTe b BIpaBe B 000 BPEeMs M3MEHATh CTOMMOCTh Y CIYT, YKa3aHHYIO Ha OQUIMATbHOM caiite
Orensi, 10 MOMEHTA MPOU3BEICHUS OILIATHI 3aKa3UHKOM.

1.7. Tlepevyenp Ycayr, B TOM 4YHCIE MAOMOJHUTCNBHBIC YCIYTH M HMX CTOMMOCTH MPEACTABICHBI Ha
otunmagpHOM caiite OTesst o AMEKTPOHHOMY azapecy: https://sunrise-anapa.ru/service/

2.[TIPABA U OBSI3AHHOCTHU CTOPOH

2.1. 3aka34nk 06s3aH:

2.1.1. CobmonaTs ycnoBus HacTosmero Jlorosopa;

2.1.2. OzHaxomurtscs ¢ [TomokeHneM o mopsIke IpoKUBaHIS, IPeOBIBaHMS U TpefocTaBieHus Yy B Otene
Y TIPUJIOKCHUSAMHE K HEMY;

2.1.3. CobmroaTs IOPAIOK MIPOXKUBAHUS, TPEOBIBAHUS U IpeAocTaBieHus Y iyt B Orerne;

2.1.4. CBOeBpeMEHHO U B MOJHOM 00BEME OIIATUTH CTOMMOCTh Y cnyr McnomHurens;

2.1.5. IIpu6sITh B OTenb B CpoKH, yKazaHHble B [logTBepikaeHN OpOHUPOBaHUS;

2.1.6. IlpenocraButh VcnomHurenmo nepcoHanbHble aaHHble [ocreit Ortens, yka3aHHBIX B 3asBKEe Ha
OpoHHMpOBaHME, a TAKXKE COTJIacue Ha X 00paboTKy;

2.1.7. CaMocCTOATENIEHO O3HAKOMUTBCS Ha caiite Vcnonnutens ¢ mHdopmanmeit 00 Otene o ero Yeiayrax u
NPEUIOKEHUSX,, BKITFOYast [ICHBI.

2.1.8. Bo3mecTuTh peanpHBIN yiiepO B ciy4ae HapyIICHUS 00S3aTENBCTB IO JOTOBOPY, a TAKXKE YTPAThl WIH
MOBPEXXICHHUS TI0 ero BUHe nMymiecTBa OTels B COOTBETCTBHU C 3aKOHOMATEIbcTBOM Poccuiickoit @enepartum.

2.2. VicnonauTens 00s3aH:

2.2.1. llpenocTaBuTh 3aKa3yuKy JOCTOBEPHYIO W MOAPOOHYIO MH(POPMAIUIO O MOTPEOUTETBCKUX CBOUCTBAX
BCEX YCIIyT, a TakKe Y CIIyT, IIPEAOCTABIIEMbIX 3a JOIOIHUTENbHYIO TUIaTy;

2.2.2. TlpuHsTEIE B paMKax HACTOSILETO JOTOBOpa OOs3aTENbCTBA HCIOJHATH KauyeCTBEHHO, HAAJICKAIIUM
obpazom.

2.3. UcnonHuTens BOpaBe:

2.3.1.B cinyyae aHHynuMpOBaHUS DYTEBKHM, He3ae3/la, ONO3JaHMs WIM OTbe3la 3aka3uuka paHee
YCTaHOBJICHHOTO CpPOKa M0 NpUYUHE OT VcromHMTENns He3aBUCSIIEH, NPOU3BECTH COOTBETCTBYIOLIME YACPXKaHUS U3
CTOMMOCTH IyTEBKHU, B TOM YHCIIE PACXO/bl, pakTHUecKH MoHecEHHble OTeneM NpH OKa3aHuU Y CIIyT B COOTBETCTBUH C
ycnoBuAMHU Hactosimero Jlorosopa, Ilosmoxennem o mopsiake NpoXUBaHUA, IPEObIBAaHUA U MPEJOCTABICHUS YCIYT B
Orene u AEHCTBYIOLIUM 3aKOHOATENECTBOM PD;

2.3.2. B cayyae HapylieHus1 3aka3uuKoM YCIOBUN Hactosuero Jlorosopa, IlonokeHus: o nmopsiike NpoKMBaHUs,
npeObIBaHMs U NpeaocTasieHus Yeuayr B Otene (B TOM 4Hcie, B CIydae HEaJAEeKBaTHOTO MOBEACHHS 3aKazdyuka W €To
rpynmsl Tocred (upe3mMepHOTro ymoTpeOIeHUs] CHUPTHBIX HAIWTKOB, OCYIIECTBICHHS NEHCTBHH, MPEISTCTBYIONINX
HOPMaJIFHOMY OTIBIXY IPYTMX TpaXIOaH W T.1.), BKJIIOUas MpuBeAeHHe HoMepa OTens B aHTHCAaHUTAPHOE COCTOSHHE,
S3HAYUTCIIbHO OTJIHMYAroIIEeCsda OT COCTOAHHUA MpHU O6I)I‘~IHOM MMPpOXUBaHUU, HUcnonaurenb BIIpaBe O6paTI/ITI)C§I B
IMMPpaBOOXPAaHUTCIIBHBIC @ TAKXKC Cy}le6HLIe OpraHbl 3a BOCCTAHOBJICHUEM HAPYHICHHBIX ITpaB.

2.4. 3aka3uvK BIpaBe:

2.4.1. Tlony4aTh JOCTOBEPHYIO M TOAPOOHYI0 MH(OPMAILMIO O MOTPEOUTENHCKHX CBOWCTBAaX BCeX YCIHYT, a
TaKke Y CIyr, NpeIoCcTaBIIsieMbIX 3a AOTIOJIHUTENILHYIO IJIaTY;

2.4.2. Tlpu HeoOXOIUMOCTH TMOJYYUTh OT VICTONHHUTENS IOKYMEHT, IMOITBEPXKIAIOUIMN IPOXUBAHUE U
IpeocTaBlIeHNs KoMIuiekea Ycyr B OTere.

3. CPOKHA 1 MOPSAJOK PACUHETOB
3.1. OOmas meHa [oroBopa (CTOMMOCTh YCIyT) COCTaBIISICT
( ) py0. __ KOIIeexk.
3.2. Omrara Yciayr Ipou3BOANTECS 3aKa3UMKOM B PYOJsIX B OS3HANMYHOW WM HATHMYHOU (hopMe B MOITHOM
00BEMeE B TeUCHHE 5-TH KaJCHJApHBIX JHEH C MOMEHTA OCYIIECTBICHUS 3aKa3YUKOM OPOHHUPOBAHUS.
20% oT cTtoMMOCTH YCIyr MO HACTOSIIEMY JIOTOBOPY, YTO COCTaBIAET

( ) py6. KOII. BHOCUTCS B TIOPSI/IKE
mpenoruiatel.  OctaBmasics cymMmma B pasmepe 80 %, 4dYTO  cOCTaBiseT
( )  pyb. KOIL.  BHOCHUTCS

3aka3unkoM B Kaccy McmonHuTens 10 MOMEHTa pasMelleHns 3aKa3unka U ero rpynmsl [ocreit B OTene wim JOKHA
MOCTYIHTH Ha pacu€THbIN cuéT VMcomHuTemns.

B ciaydae ocymecTBiaeHHsI OpPOHMPOBAHUSI € YCJOBHSIMHM OTHEJBHBIX AKOMI M CIENHMATBHBIX
NPeAI0KeHUI, pasMep NMPefoIIAThI MOKET MEHATHCS ¢ Y46TOM yCJI0BHI KOHKPETHOM aKIUH.

B cayuae, eciiu OpoHMpOBaHHE CIeJIAHO CPOKOM MeHee, 4eM 3a 10 nHeii 710 aaThl 3ae31a, MpegonIaTa
BHocHTCH 10 24:00 yacoB qHs, ciaeayomero 3a 1HéM OponnpoBanns. B ciaydae HeomaaTsl 3aKa34HKOM JAaHHOTO
OponupoBanus McnoJiHUTeIb He TapaHTHPYeT HAJH4YMEe W CTOMMOCTH BHIOPAHHON KATeropuu Ha yKa3aHHbIe
AAThI M OCTaBJIsIeT 32 c000ii MPaBO AaHHYJIMPOBAThH OPOHH B OAHOCTOPOHHeM nopsiake. IIpu oniate 3aka3zyukom,
MO035Ke O[AHOTO [THSI CPeICTBA MOTYT OBITh 3a4HUC/JIeHbI B CYET HOBOI0 OPOHUPOBAHMA (MIPHU HAJTUYMH HOMEPOB) U €
coryiacus 3akazuyuka. CTOUMOCTD yCJYT NMPH 3TOM Ha HOBOe OPOHMPOBaHNE MOXKeT OTJINYAThCS (AMHAMHYecKoe
1eHo00pa3oBaHue).
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3.3. [Ipu BHeceHUM W3MEHECHHI C COCTaB T'OCTCH, JaT 3ae3/la W/WJHM BbIe3lla, KATCTOPUU HOMEpAa CTOMMOCTh
IlyréBok QopmupyeTcs mNO IEHCTBYIOIIMM Ha JaTy W3MCHCHHUs I[IeHaM, TaK Kak VICIONHUTENh HCIONB3YeT
JMHAMUYECKOE [IEHOOOpa30BaHMeE.

3.4. Omnara Yeayr B COOTBETCTBUHM C M. 3.2. HACTOSILErO JOrOBOPA, O3HAYAET O3HAKOMJICHHE M COIJIacHe
(akmenT ogepThl) ¢ yCIOBUAMHU HacTosuiero /loroBopa, mepeyHeM KOMIUIEKCA YCIYT, B TOM YHCJE JOTOJHUTCIBHBIX
VYenyr v ux ctouMocTH U [1oJTo)KeHHEM 0 TOpSIKe MPOKUBAHUS, IPEOBIBAaHKS U TIPEIOCTaBiIcHus Yeiayr B Otee.

3.5. Cuér cumraeTcs OIUTAYEHHBIM IIPH MOCTYIUICHUH JICHEKHBIX CPEICTB Ha pacyéTHBIA c4éT McmomHuTeNns
WA TIOCTYIUICHUS JICHEXKHBIX CpeicTB B kKaccy McmomHuTens. VcnomHUTEb UMEET MPaBoO OTKA3aTh B pa3MEIICHUH B
Otene nui, yka3aHHBIX B lloATBepkIeHWM OpOHHPOBAHWSA, B CIydyae HE IIOCTYIUICHHS [CHEKHBIX CPEICTB Ha
pacu€THbIN cYET UM B Kaccy VcnonHuTens.

3.6. B cmyyae WacTWYHON WM TONHOW OIUIATHI, AOTOBOP CYMTAETCA OTOBOPOM O(epTH MOANMHCAHHBIM
3aKa3unKOM.

3.7. B ciyuae HecoOIIOIcHHS YCIOBUN W CPOKOB OILIATHI 3aKa34yHKOM, JJOTOBOp CUMTACTCs HE3aKITFOUEHHBIM, a
Hcnonautens He HECET OTBETCTBECHHOCTH 3 MCIIOJHEHUE 0053aTEIbCTB MO HACTOSIIEMY JOTOBOPY.

3.8. Croumocth Yciyr JCWCTBUTETbHA HAa MOMCHT IIO/Iaud 3asBKM Ha OpOHHMPOBaHUE (IMHAMHYECKOC
neHooOpasoBanue). Comtacue (akuent odepTsl) 3aka3uuka ¢ YCIOBHIMH HacTosmiero J[oroopa, BKJIOYAsl YCIOBHS O
CTOUMOCTH YCIIYT, BI€YET HEBO3MOXKHOCTh M3MeHeHHsi CTOpOHAMU CTOMMOCTH YCITyT 1o HacTosiiemy Jlorosopy.

3.9. Croumocte Ycayru bponmpoBanmss HOMepa B Otene paBHA CTOMMOCTH | CYTOK NpOXHBaHHA B
3a0porupoBanHOM HOoMepe. Omata, npon3Ben¢HHas 3a Ycnyry bpornpoBanus, npu 3aceneHnn ['ocTs 3acHuThIBaeTCS
B OIUIaTy YCIYr TOJBKO B ciydae, eciau ['OCTh MPOXWMII KOJMYECTBO CYTOK B COOTBETCTBUHU ¢ I[loaTBepkaeHHEM
OpoHHpoBaHHi. B ciydae HEecBOEBpPEMEHHOTO OTKa3a OT OpOHHMPOBAHUS, JOCPOYHOTO BbIe3na [octs (paHee maThel
BEIE3/1a) OIUIaTa 3a Y CIyrH OpOHUPOBaHUS HE BXOAUT B oruiaTy KoMiniekca Yeinyr u B3UMaeTcs OTACIBHO.

4. OTBETCTBEHHOCTbH CTOPOH

4.1. CTopoHBI HeCyT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WJIM HEHaIJIe)Kalllle UCIOJIHEHHEe 00A3aTeNIbCTB IO
HaCTOSIIEMY JIOTOBOPY B COOTBETCTBUU C ACHCTBYIOLIMM 3aKOHOAATENbCTBOM PD.

4.2. 3a HeHaJyIe)Kalllee UCTIOJIHEHNE NI HEUCTIOMTHEHUE 0053aTeNbCTB BUHOBHASI CTOPOHA 00s13aHa BO3MECTHTh
JPYTroil CTOPOHE TOKYMEHTaJIbHO MOATBEPKAEHHBIE M SKOHOMUUECKH 00OCHOBAHHbBIE YOBITKH.

4.3. B ciyyae HapymeHus: 3aka3dukoM [1oJioyKeHus 0 mopsiike MPOKUBAHUS, PEOBIBAHUS U TIPEIOCTABICHHUS
VYeayr B Otene, McnoaHUTENns 1O0CPOYHO MpEKpAILacT NPEAOCTaBICHUE Y CIIYT, IPYU 3TOM BO3BPAT JACHEKHBIX CPEICTB
3aKazyuKy HE IPOU3BOJUTCS.

4.4, CTopoHBI 0CBOOOXKIAIOTCS OT MCIIONTHEHUSI CBOMX 00S3aTENBCTB M0 TaHHOMY JOTOBOPY HPH HACTYIUICHUH
(hopc-MaXOPHBIX OOCTOSATENHCTB (TIPUPOIHBIC KATAKIU3MBI, BOMHBEI, 3a0aCTOBKH, BBEICHHE OCOOBIX IIOJOKCHUM,
MaHIEMUS, 3alpeT TOCYIapCTBCHHBIMU/MYHHUIUITATHHBIMA BIIACTSIMH OCYIICCTBICHUS YCIYT B PETHOHE OKa3aHUS
Yenyr mo HacTosieMy JOTOBOpPY; JIIOObIe HENpeIBHICHHBIE COOBITHs, KOTOpPBIE HENOCPEACTBEHHO BIHMSIOT Ha
UCIIOJIHEHHE 00513aTeNIbCTB (BJIEKYT HEBO3MOXKHOCTh MX HCIIOJTHEHUSI), BHITEKAIOIUX U3 JAHHOTO JIOrOBOPA).

4.5. 3aka3uuk HECET TMOJNHYI0 MaTepUalbHYI0 OTBETCTBEHHOCTh 3a Bpell, NPUYUHEHHBI HMYIIECTBY
VcnonauTens u (WnM) TpeThUX JHUI, BO3HUKUIMM B pe3yibTaTe AeWcTBUil (Oe3medicTBus) 3akazumka juOO JIHI,
MPUTIAmEHHBIX 3aKa3qrKOM, 00 JUI, BKIOYEHHBIX B rpymnny ['ocreit 3aka3unka.

4.6. B ciiyyae BOSHUKHOBEHHMS y 3aKa34yMKa 3310JKEHHOCTH 32 OKa3aHHbIE Y CIIyrH, U (WIK), TOTOIHUTEIbHbIC
VYenyru, u (WH), 3aJ0/DKSHHOCTH TIOJUIKAIIeH yIiaTe B CYET BOSMEIICHHS MaTepHaIbHOTO Bpeaa (1. 4.5. HacTosmiero
JoroBopa) 3aka3uymk MOKymaTenb 00s13aH ymatuts McnonmauTemo nern B pazmepe 0,1 % oT CyMMBI 3a10JDKEHHOCTH B
JIEHb.

4.7. 3aka34uk HECET OTBETCTBEHHOCTHh 32 COXPAHHOCTh W KOMIUICKTHOCTh OCHAUICHHS HOMepa (KaTeropuw,
COOTBETCTBYIOIIECH OpOHHPOBAaHUIO), B KOTOPOM OH NPOXKMBAacT. B ciydae yTepu mpeIMeTOB OCHALICHHS 3aKa3unkK
00s13aH BO3MECTHTH CTOUMOCTH YTEPSHHBIX IIPEAMETOB COTJIACHO yCTaHOBJICHHBIM McriomHuTEeeM Tapudam.

4.8. Cpox BO3MEIIEHUS] MaTEPHAIBHOTO Bpella COCTAaBISET 3 KaJCHIAPHBIX JHS CO JIHS IPEAbSIBICHHS
3axa3unKy NpPeTeH3UH BKIIOYUTEIIHHO.

4.9. B cayuae ocyiectieHus 3akazunkom/I"octem Otesst paHHETro 3ae3/a, 100 MO3AHEr0 Bhie3/1a CTOMMOCTD
paccuuThIBaeTCs 10 Tapudy, ISHCTBYIOIIEMY Ha JIaTy TaKOro 3ae3/a/Bble3/a.

4.10. B cnydae 3ae3na 3aka3uuka, B HapylIeHHE CpPOKa, yka3aHHoOro B [lonTBepikaeHuH OpOHHMPOBaHUS, 1O
npudruHaM oT VICTIOTHUTENSI HE3aBUCSIINM, MIPOJIJICHHE CPOKa OKa3aHUs Y CIIyT, TM00 Mepepacy€T CTOMMOCTH Y CIIyT He
MPOU3BOJUTCS.

4.11. B cny4yae aHHYTUPOBAaHWs 3aKa3dnMKoM OpoHHMpoBaHWs 3a 14 mHeir u Oomee mo 3aezna B Orens,
Hcnonnurenem Bo3BpamaeTcst Bca CTOUMOCTb Y CIIYT.

4.12. B ciyqae HECBOEBPEMEHHOTO aHHYJIMPOBaHHS 3aKa3uMKOM OpOHHMpOBaHUS MeHee yeM 3a 14 jmHel 1o
3ae3ga B Otens, McnonHuTeneM B3UMaeTCs IJIaTa 3a OJHU CYTKH IpoxkuBaHUs B OTene Mo LieHaM, ACHCTBYIOIIMM Ha
JaTy OpoHUpOBaHUs 0e3 yuéTa CKHUIIOK, CIeHaIbHBIX MPEAJIOKEHUN U OTACTbHBIX aKIINH.

4.12.1. B ciyyae mepeHoca Cpoka 3ae3/a U IMOCICAYIOIIEro OTKa3a OT YCIyr, a TakkKe B Ciydae Hesaesna
3aka3unka B YCTAaHOBJEHHBIH CPOK, TPH OTCYTCTBHM AaHHYJIUPOBAHWSA OpOHMPOBAHUS, 3aKa3uMK CUUTACTCS
MIPOCPOUYMBIINM CPOK, MPETyCMOTPEHHBIH 1. 4.12. HacTosmero 1orosopa, a McmonHutens BlpaBe yaepKaTh IUIaTy 3a
(hakTHUeCKUil TpocTOH HOMepa, HO HE Ooiee WeM 3a CYTKH NPOXKHBAHWA MO I[€HAM, JACHCTBYIOIIMM Ha JaTy
OpoHMpoBaHus 6e3 yuéra CKHJIOK, CIIeHaIbHBIX MPEAJIOKESHUN U OTACIbHBIX aKIIH.



4.13. Bos3Bpar [IEHEXHBIX CpEICTB 3a AaHHYJIMPOBAaHHbIE YCIYrH OCYLIECTBISCTCS HAa OCHOBAaHHMHU
MUCbMEHHOTO(bIX) 3asBiIeHUsA(nil) noganHoro(bix) Ha uMms Mcenonautens, 3akazunkom w/min [Inatensumkom Yeiyr.
3asBieHue mojnaéresi VICIONHUTENIO NPH JIMYHOM OOpallleHHH WM HampaBiseTcs 3aKa3HbIM MHCHMOM IIOCPEICTBOM
MIOYTOBOM CBSI3M IO IopuandeckoMy anpecy Vcmomnutens. B 3asBieHnn ykasplBaloTcs cleyromias nHpopMmauus, B
TOM 4HCITIE:

- HAUMEHOBaHUeE cpecTBa pa3MerneHus (OTens);

- HOMep OpOHHMPOBAHUS, AATHI 3a€3/1a U BBIC3/1A;

- cepusl 1 HOMepa TOKYMEHTa, yAOCTOBEPSIOLIETO INYHOCTh 3aka3zurka / [naTenpmuka, MECTO €ro periucTpaluy;

- IPUYMHBI JOCPOYHOTO BbIE3a TNO0 0TKa3a OT moiydeHus Y ciyr OTens;

- IVTATEXHBIE PEKBU3UTHI, HA KOTOPBIC HY)KHO MEPEUNCIINTh ICHEXKHBIC CPEIICTBA,;

- IPWIOKEHNE YNTAOCTbHOM KOIMMM 4Yeka 00 oriate Yciyr, JIuOO0 MHOTO JOKYMEHTa, MOATBEPXKIAIOIIETO OIUIaTy,
TMIO3BOJISIOIETO UICHTU(PHUIIMPOBATH TUIATEXK, IO KOTOPOMY TPEOYETCsl OCYIIECTBUTH BO3BPAT.

4.13.1. JleHexxHble CpencTBa, NEepeyrCICHHbIE B OE3HAIMYHOM IIOpsAKE, BO3BpAIAlOTCs 3aKa3uuky YCIyr B
TeueHun 10 kaneHIapHBIX JHEM C MOMEHTa MNOIy4deHus lIcroigHWTeneM COOTBETCTBYIOILEIO 3asBICHHUS, HAa €ro
pacuérHblii cuéT (0aHKOBCKYIO KapTy) ¢ KOTOPOii OblIa IMpoK3BejeHa oIIaTa Y CiIyr, a B clly4ae e€ aHHYJIMPOBaHUS — Ha
pacuérHblii cu€r (0aHKOBCKYIO KapTy) 3aka3uHKa, yKa3aHHBIH B 3asBJICHHUU.

4.13.2. JleHeXHBIC CpPEINCTBa, ICPCUYMCICHHBIC B OC3HAIMYHOM TOpsake, IlmatempimukoMm Ycuyr,
Bo3Bpamarorcss [lmarempmuky Yenyr (MpH HaJIWYWKA THCBMEHHOTO coryacus 3akasunka Yciyr) B TedeHnn 10
KaJICHIApHBIX JHEH C MOMCHTA MOIYydYCHHS VICTIONHUTENEM COOTBETCTBYIOIIETO 3asBICHHS, HA €r0 PAacUETHBINA CUET
(6aHKOBCKYIO KapTy) ¢ KOTOPOTO OBLTa MPOM3BEACHA OIulaTa YCIyT, a B ciaydae €€ aHHYIMPOBaHUS — HA PacYETHBIN
cuét (6aHKOBCKYIO KapTy) [ImaTenpuinka, yka3aHHBIH B 3aBICHUM.

Bo3BpaT I€HEXHBIX CPEOCTB OCYLIECTBIACTCS 3a BBIYETOM (DaKTHUECKH MNOHECEHHBIX cmonHnTenem
pacxoOB B COOTBETCTBUU C TpeOOBaHMEM, YCTaHOBIEHHBIM 4.1 cT. 782 I'paxkmanckoro xomekca P®, a Taxxke cr. 32
3akona Ne2300-1 ot 07.02.1992 «O 3amute mpaB notpedUTENCH», BKIOYas pacxoabl B popMe KOMUCCHUH OaHKOB M
/Mnn mAaTéXHBIX CHCTEM, YIUIauyeHHbIX McronHuTeneM npyu Bo3BpaTe JACHEeKHBIX cpecTB 3aka3zunky/[Inarenpiuky.

4.14. Tlpu M3MeHEHHHU YCIOBMH OpOHMPOBAHHS M NPOXKHBAHUA IO aKIMH, a TAKKE B CIydae JOCPOYHOTO
BBIE3/1a, MIePePacuéT CTOMMOCTH MPOKUBAHUS TIPOU3BOIUTCS MO MPEUCKYPAHTY IICH 0e3 yu€Ta CKUIKH, eHCTBYIOIIEMY
Ha MOMEHT MU3MEHEHHS Typa 3a BeCh IEpHOJ IPOKUBAHUS.

5. OBECIIEYEHUE KOHOUJEHIIMAJTBHOCTHU HH®OPMAIIUN

5.1. CTopoHBI HAafOT coriache Ha OOpabOTKy INEepPCOHANBHBIX MJaHHBIX, a TaKXKe NPUHUMAIOT Ha cels
00s13aTeNbCTBa IO 00ECTIEYCHHI0 HEOOXOANMOTO TOPsIKa AOCTyHa K padoTe ¢ KOH(UICHIHAIFHOW WHpOpManueH, B
cooTBeTcTBHUH ¢ TpeboBanuamu DenepansHOro 3akoHOAaTenbeTBa (Denepanpubie 3akoHBI 0T 27.07.2006 Ne 152-03 «O
MEPCOHANBHBIX NaHHBIX», «O0 wuHpopManuu, WHPOPMANMOHHEIX TEXHOJOTHUSX W O 3amuTe HHpOpMarum» OT
27.07.2006 Ne 149-@3).

5.1.1. OtnenpHOE NMHCHMEHHOE COTJIacMe Ha 00pabOTKY NMEpCOHAJBHBIX JAHHBIX HE TpeOyeTcs, MOCKOJIBKY
00paboTKa MEePCOHANBHBIX JAHHBIX OCYIICCTBIIACTCS B ICNIAX HCIOJHCHHS JOrOBOpa, OJHONH M3 CTOPOH KOTOPOIO
SBIISIETCA CyOBEKT MepCOHANBHBIX TaHHBIX — 3aKa34uK U ero rpymma ['octed (ipu Hau4Ium).

5.2. ObpaboTka NmepcoHaIbHBIX JaHHBIX VIcnoigHWTENeM B MHTEpecax 3aka3unka 3aKIodaeTcs B MOJIYYCHHUH,
CHUCTeMaTH3alliK, HAKOIJICHUH, XPaHEHWW, HUCIOJb30BAHUHU, PACIPOCTPAHECHUH, OOE3NUYMBAHHH, OJIOKHPOBAHUH,
VHHYTO)KCHUU M B 3allUTE OT HECAHKIIMOHHPOBAHHOTO IOCTYIA MEPCOHANBHBIX JaHHBIX 3aKa3dMKa M €ro TPYIIIIBI
Tocreit.

5.3. Tlo oxonuanmro neiictBus [JoroBopa CTOpOHEI 00ECICUYMBAIOT HAJIEKallee XPAaHCHHE CTaBIICH MM
W3BECTHOH B IMPOIIECCE BHIMOJHEHHUS JOTOBOPHBIX 0053aTeNbCTB KOHDHICHINANEHOW HHPOPMALIUU O CYIICCTBYIOIICH
CHUCTEME OPTraHW3AIMOHHO-TIPABOBBIX M PEKHMHBIX MeEp 3allUThl MEPCOHANBHBIX NAHHBIX W WHBIX CBEICHUI
OTPaHUYEHHOTO PACIPOCTPAaHCHHS B TCUEHHE CPOKA, MPEAYCMOTPEHHOTO 3aKOHOIATEIHCTBOM, M YHHYTOXKAIOT €€ 110
MUHOBAHHH HaJJOOHOCTH YCTAHOBJICHHBIM TIOPSAKOM.

6. CPOK JJEMCTBHS JOIOBOPA
6.1. HacTosiuii 1oroBop BCTyIaeT B CHIIy C MOMEHTa MOJIUCAHUS €ro 00EMMH CTOPOHAMHU M JEUCTBYET JI0
MOJIHOTO BHITIOJIHEHUST CTOpOHAMH CBOUX 0053aTENBCTB MO JIOTOBOPY.

7. JOIOJIHUTEJIBHBIE YCJIOBUSA

7.1. OmraunBast Yciayru no HacrosimieMy JloroBopy 3aka3yuk HOATBEPXKIAET, YTO O3HAKOMIIEH M COTJIACEH C
HepeYHeM YCIyT, B TOM YHUCIE JOMOJHUTENBHBIX YCIYr U UX CTOUMOCTBIO, [lonokeHueM o mopsiike NpOXKUBAaHHUSA,
npeObIBaHMs U ITpeaocTaBieHus Yciayr B OTelne U NPUI0KEHUSIMH K HEMY.

7.2. TlosnokeHue O MOPSIIIKE TPOXKUBAHMS, IPEOBIBAaHMS M IIpefocTaBiieHust Y ciayr B OTene U NpUIIOKEeHUS K
HEeMY Mpe/ICTaBIeHBl Ha opuIHanbHOM caiite OTens.

7.3. UcnonHuTtenb He HEcET OTBETCTBEHHOCTH 3a 37I0pOBbe ['0CTs B cilyyae ymoTpeOsieHHs MM MPOAYKTOB
MUTAaHUS ¥ HAIIUTKOB, IPHOOpeTEHHBIX BHe OTend, a Takke B CIy4asx NPUYIWHEHHS Bpenaa 370poBbi0 ['ocTsa mo BHHE
TPETHUX JIULL WK caMoro ['octs.

7.4. B ciaydae BO3HHMKHOBEHHS PA3JMYHBIX BOMPOCOB BO Bpems mpeObiBanus ['octs B Otene, ['ocTs Brpase
obOparutca K VcmonmHuTENI0O AN WX ypEeTyNUpoBaHHMA. B ciydae HEBO3MOXHOCTH PpEIIEHHS BOIPOCA B MOMEHT



npeodsiBaHuK roctsi B Otene, ['oCTh HampaBiseT CBOM NPETEH3MHM B NMUCbMEHHOW (OpMe 3aKa3HbIM IHCbMOM Ha
ropuaudeckuil agpec McnomHurens, yka3saHHbIHA B pa3jenie 8 HACTOSILEro JOroBopa.

7.5. JocyneOHBI TOPSAOK PACCMOTPEHUS BO3HHKIIMX CIOPOB, OIPEICIACTCS B COOTBETCTBHH C
3akoHoAarenscTBoM Poccuiickoit denepanuu.

7.6. CTopoHBI OyAyT CTPEMHTHCSI K Pa3pelIeHHI0 BCEX BO3MOXHBIX CIIOPOB U PAa3HOTIIACHH, KOTOPbIE MOTYT
BO3HHUKHYTbH 110 JIOrOBOpY MM B CBSA3U C HUM, ITyTEM IIEPETOBOPOB.

7.7. B cirygyae HEBO3MOXKHOCTH YPETYIMPOBaHHUS CHOpa IyTEM IIEPETOBOPOB, JTHOO B MOCYNeOHOM MOpSAKE,
CIIOp TTOUICKHUT PACCMOTPEHUIO B Cy/ie C YIETOM ITyHKTa 7.6. HacTosmiero JloroBopa.

7.8. TlogcymHOCTB MO pPacCMOTPEHHIO CHOpoB Mexay CTOpoHaMH OIpeneisieTcsi B COOTBETCTBHH C
3aKoHOAaTeascTBOM Poccutickoit denepanuu.

7.9. Bce [OKyMEHTHI, HampaB/SIEMBIMH II0 DJJICKTPOHHOH ToOdYTe (32 MCKIIOYCHHEM JIOKYMEHTOB,
NPEeyCMOTPEHHBIX MYHKTOM 7.4., 4.14 HacTOSIIEro JOroBopa) SBISIOTCS OQUIMAIBHBIMH TOKYMEHTaMH, 10 MOMEHTa
obmena CTOpOHAMU OpUTMHAIAMH STHX JOKYMEHTOB.

7.10. Hacrosiumii  10roBOp COCTaBi€H B JABYX IOJUIMHHBIX, HMEIOIIMX paBHYIO IOPUAMYECKYIO CHIY
3K3eMIUIIpax, 10 OAHOMY 3K3eMIULIPY Ui Kax 10l CTOPOHBI.

7.11. Bce npuinoXeHUss K HACTOSIIEMYy JOrOBOpY, OIyONMKOBaHBI Ha oduuuanbHoM caidte Orens
https://sunrise-anapa.ru/company/rules_2/ u sBISIOTCS €ro HEOTHEMIEMOH YaCThIO:

- [Ipunoxenne Ne 1 «[lomoxkeHne o mOpsAKe MPOKUBAHIS, TPEOBIBAaHUS U TIpeocTaBiIeHns Yyt B Orteney;

- [Ipunoxenne Ne 2 «[IpaBwiia MPOTHUBOIIOKAPHOH OE30MTACHOCTHY;

- [Ipunoxenne Ne 3 «/leficTBUS NpU Ype3BBIYANHBIX CTUXUMHBIX CUTYALUAXY;

- [Ipunoxenne Ne 4 «IIpaBuia TeXHHKH 0€30ITACHOCTH MIPH TTOJIB30BAHUH 3JIEKTPOIIPHOOPAMIY;

- [Ipunoxenne Ne 5 «[IpaBuia 6€30MacHOCTH MPH MOITB30BaHUU OacceitHoM OTelsy;

- [loaTBepxneHne GpOHNUPOBAHUS (TIPUII0KEHHUE K HACTOSIIIIEMY IOTOBOPY).

7.12. CoBepiiicHHE JSHCTBUN MO KMCIOJHEHUIO HACTOSINEIO JOrOBOpa MPU3HACTCS COTIacheM 3aKa3uuka ¢
YCIIOBUSIMU HACTOSIIIIETO JO0TOBOpa. J{oroBop MoOXeT OBbITh 3aKIOYEH IMyTEM IMOJIHMCAHMs JTOKYMEHTa Ha OyMaKHOM
HOCHUTEJIe, THOO JIFOOBIM HHBIM CIIOCOOOM, HE 3alpelICHHBIM JCHCTBYIOIUM 3aKOHOAATEILCTBOM PD, B ToM ymciae —
MOJKET OBITh 3aKJIIOUEHO HyTéM O6MeHa JOKYMCHTaMH C HCIOJIb30BAHUEM MCCCCHIKEPOB, BHCKTpOHHOf/II II0YThI, a
TaKxke B mopsake cT. cT. 434, 438 'K PO (agpec 37meKTpOHHOM MOYTHI, JIOTUH M Mapoyib 3aKa3uhKa SBIISIOTCS
aHaJoraMH ero COOCTBCHHOPYYHOH moAamucH). MecTa, mpelHa3HAYCHHBIC IS MOINHCU 3aKa34HMKOM, MOTYT OBITh
WCTIONB30BAHbI IS MTPOCTaBJICHHUS 3aKa3duMKOM ITOJIKCH IIPU 3aKJIIOYEHHH JIOTOBOpAa Ha OyMa)KHOM HOCHTENE M HE
o0s3aTeNbHBl  IIPUM  3aKIIOYCHWH JOTOBOpa B 3JeKTpoHHOH (opme. CTOPOHBI JOIYCKAalOT HCIIOJIB30BAHHUC
(haKCHMIIIBHOTO BOCIPOM3BEICHUS MOINUCH C WCIIONB30BAHHEM CPEICTB MEXaHHMYECKOTO WIIM WHOTO KOIHMPOBAaHMS.
3aKIIFOYeHNE WM N3MEHEHHE IOTOBOpa NEPEUNCICHHBIMI B HACTOSIIEM JIOTOBOPE CIIOCOOaMHU TO3BOJIAET JOCTOBEPHO
YCTaHOBHTH JIMIO, BEIPa3MBIIEE BOJIO. Y CIOBUS, HE PETTIAMEHTHPOBAHHBIC HACTOSIINM JOTOBOPOM, YCTAHABINBAIOTCS
B COOTBETCTBMM C 3aKOHOAaTenbcTBOM Poccuiickoil ®enepauuu. B ciiyuae HeCOOTBETCTBUS YCIOBHM J0OroBopa
JEUCTBYIOIIEMY  3akoHojarenbcTBy  Poccuiickoii  ®epepauuu,  NPUMEHSIOTCS  HOPMBI,  YCTAQHOBIICHHBIE
3aKoHoareascTBOM Poccutickoit @denepanuu.

8. AIPECA, PEKBU3UTHI U NIOANIUCHU CTOPOH

HNCIIOJHUTEJb 3AKA3YHNK
000 «Omera» 0)5(0)
IOpunuaeckuii anpec: [Tacmopt: cepust Ne
353440, KpacHogapckuii kpail, AHaIlICKUi paiioH, I. 3apeructpupoBaH (-a) o azxpecy:

Amnara, [Tnorepckuii mpocnekr, 1. 12, ctp. 1, oduc 1
ITouToBbI# anpec:

353440, KpacHogapckuii kpail, AHanCKuid paiioH, I.
Amnara, [Tnorepckmii mpocnekr, 1. 12, ctp. 1, oduc 1 Tenedpon
WHH/KIIII: 2301064900/230101001 3. mouTa
OI'PH: 1072301004357

Bbank: KpacHonmapckoe otaeneHne

Ne 8619 TTAO Coepbank 1. Kpacnomap
p/cuer: 40702810530000019354
k/cuer: 30101810100000000602
BUK: 040349602

E-mail: booking@sunrise-anapa.ru
Caitr: https://sunrise-anapa.ru/
Tenedon: 8 (86133) 9-79-06

I'enepaibHbIi AMPeKTOP

[ 1.®. Tumoes /
MIT (moanuce) (pacmdpoBka)
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